
Support and Payment Structure



Schools bill students for a Secure Communications line item on their 
tuition, and the money is passed to the school

The school then keep their operating expenses and costs, and 
passes a portion to the seller and the salesman for the account

The sales organization gives the salesman who closed the account 
their commission, and out of the remainder passes a portion back to 
WhiteStar
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WhiteStar Chat is centrally managed from the WhiteStar Dashboard 
at www.whitestarchat.io.  

WhiteStar Dashboard

Account managers can manage their sales dashboard, onboard 
organizations, distribute trials and have access to all of WhiteStar’s 
sales resources and tutorials.



WhiteStar Dashboard

The WhiteStar Dashboard has both a Sales/Admin 
Dashboard view and a Company Dashboard.  The 
Admin Dashboard is for salesmen and sales 
organizations as well as authorized WhiteStar resellers.  


The Company Dashboard is the primary view of the 
customer, and allows them to manage their WhiteStar 
apps and licenses.  



WhiteStar Dashboard

Adding new users onto WhiteStar Chat is easy.  Users can manually add individual 
emails onto their Dashboard, or quickly upload a CSV file that has a complete list of 
all the seats they’d like to redeem.  


The WhiteStar Dashboard also integrates with a company’s existing Microsoft Active 
Directory server, allowing companies using AD to easily pull their AD users into 
WhiteStar with the click of a button  



WhiteStar Chat Organizations can easily invite new users into their 
organization using an invitation link, which can be redeemed for a 
seat.  This makes it simple to add new users without the need of an 
email address.

WhiteStar DashboardSales Admins can invite new 
organizations into a free trial from 
their Dashboard



The WhiteStar Dashboard is set up to allow organizations to create 
and manage support tickets, report technical issues, suggest new 
features and improvements and manage product trials.

Support System

Organizations can track the progress of each request from their 
personalized Dashboard.  After creating a ticket, the WhiteStar 
Dashboard integrates into the WhiteStar team’s product support 
system, allowing WhiteStar to quickly manage support tickets.

Support can also be accessed by the sales 
team and sales organizations in the event that 
sales requires it.
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